3800-FM-WSFR0O113 Rev. 3/2011 COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF ENVIRONMENTAL PROTECTION

~ pennsylvania BUREAU OF WATER STANDARDS AND FACILITY REGULAITON
2012 ANNUAL DRINKING WATER QUALITY REPORT
PWSID #: 6200051 NAME: Titusville Municipal Water Works

Este informe contiene informacion importante acerca de su agua potable. Haga que alguien lo traduzca
para usted, 0 hable con alguien que Ilo entienda. (This report contains important information about your
drinking water. Have someone translate it for you, or speak with someone who understands it.)

WATER SYSTEM INFORMATION:
This report shows our water quality and what it means. If you have any questions about this report or

concerning your water utility, please contact Titusville Water Works at
814-827-5300 X 311

. We want you to be informed about your water supply. .

SOURCE(S) OF WATER:

Our water source(s) is/are:

10 interconnected Wells located at the Titusville Water Works property / 220 Qil Creek Drive
Titusville PA 16354

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone organ transplants, people
with HNV/AIDS or other immune system disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice about drinking
water from their health care providers. EPA/CDC guidelines on appropriate means to
lessen the risk of infection by Crypfosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline (800-426-4791).

MONITORING YOUR WATER:

We routinely monitor for contaminants in your drinking water according to federal and state laws. The
following tables show the results of our monitoring for the period of January 1 to December 31, 2012.
The State allows us to monitor for some contaminants less than once per year because the
concentrations of these contaminants do not change frequently. Some of our data is from prior years in
accordance with the Safe Drinking Water Act. The date has been noted on the sampling results table.

DEFINITIONS:

Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.






Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) - The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) - The level of a drinking water disinfectant below
which there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of

disinfectants to control microbial contaminants.

Minimum Residual Disinfectant Level (MinRDL) - The minimum level of residual disinfectant required at
the entry point to the distribution system.

Treatment Technique (TT) - A required process intended to reduce the level of a contaminant in drinking
water.

Mrem/year = millirems per year (a measure ppm = parts per million, or milligrams per liter
of radiation absorbed by the body) (mg/L)

pCi/L = picocuries per liter (a measure of ppq = parts per quadrillion, or picograms per
radioactivity) liter

ppb = parts per billion, or micrograms per ppt = parts per trillion, or nanograms per liter
liter (pg/L)

MRDLG- Water  additive
Chlorine MRDL-4 4 0.545 0.34-0.545 | MG/L 2012 N used tfo control
microbes
. Runoff from
Nitrate 10 10 0.57 0-0.57 MG/L | 8/19/2012 N fertilizer
Plasthyinexy | 0.006 0 0.0034 | 0-0.0034 | MGIL Sﬂ"ﬁ'e Y ?Jsﬁgfrge fg)nrg
) phthalate not taken chemical factories
Discharge of
. drilling  wastes,
Barium (10C) 2 2 0.054 0-0.054 MG/L 2011 N metal  refineries,
natural deposits
Chlorodibrom Byproduct of
omethane 80 N/A 0.00103 | 0-0.00103 | MG/L 2012 N drinking water
(THM) chlorination
Runoff from
fertilizer use;
leaching from
Nitrite 1 1 0.003 0-0.003 MG/L 2012 N septic tanks,
sewage; erosion
from natural
deposits

*EPA’s MCL for fluoride is 4 ppm. However, Pennsylvania has set a lower MCL to better protect human health.

~Please see attached Public Notification sheet regarding failure to monitor SOC's in the second quarter.






Water additive used
fo control microbes.

household
plumbing.

1.3 1.3 0.123

Corrosion of
household
plumbing.

Total Coliform
Bacteria

For  systems  that
collect <40
samples/month:

¢ More than 1 positive
monthly sample

For  systems  that

collect 2 40
samples/month:
5% of monthly

samples are positive

Naturally present
in the
environment.







EDUCATIONAL INFORMATION:

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs and wells. As water traveis over the surface of the land or through the ground, it
dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity. Contaminants that may be
present in source water include:

¢ Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.

» Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from
urban stormwater run-off, industrial or domestic wastewater discharges, oil and gas production,
mining, or farming.

e Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses.

+ Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-
products of industrial processes and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems.

e Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas
production and mining activities.

In order to ensure that tap water is safe to drink, EPA and DEP prescribes regulations which limit the
amount of certain contaminants in water provided by public water systems. FDA and DEP regulations
establish limits for contaminants in bottled water which must provide the same protection for public

health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a
health risk. More information about contaminants and potential health effects can be obtained by calling
the Environmental Protection Agency's Safe Drinking Water Hotline (800-426-4791).

Information about Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with
service lines and home plumbing. Titusville Water Works is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumbing components.

When your water has been sitting for several hours, you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. [Information on lead in
drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at hilp:/www.epa.gov/safewater/iead.







TIER A

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

ESTE INFORME CONTIENE UNFORMACION MUY IMPORTANTE SOBRE 3U AGUA DE
BEBER. TRADUZCALD O HABLE CON ALGUIEN QUE LO ENTIEMDA BIEM.

Monltoring Requirements Mot Met for

Thtugyille City WTP

Our water system violated a drinking water standard over the past year. Even though this was not an
emergency, as our sustomers, you have a tight to know what happened and what we did to correct this

situation.

We are required to monitor your drinking water for specific contaminanis on @ regular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards. During
the moniioring period of 2012 we did not sample for the SOC Di(2-sthylhiexyl) phthalate and therefore

we cannot be sure of the guality of our drinking water during that time.

Thers i5-nothing vou need to do at this fime.

The table below Hists the contantinant(s) we did not properly test for during the last yeat, how ofien we
are supposed to sample for these contaminants and how many samples we are supposed to take, how
many samples we took, when samples should have been taken and the date on which follow-up samples
were or will be taken.

Number of ‘When Samples
Renuired Sampling Sampies Should Have When Samples Were
Contnminant Freguency Required Been Taken or Will Be Taken
Di(2-ethylhexyl) ?giigu;;%gl et monitoring
phthalate Annual 1 per entry point A . period for those
. highsst previons aminant
I@S’iﬂt ComtRInNAnS
Corrective Action Taken: SLRparT  SAMPLE I SEZoabd QUATRTER, Zol
For more information, please contact RANDAW, T\ MEBEL.  at SnA 827, F30C % BH
PWS Contact Person Phoae Number

Please share this information with all the other people who drink this water, especially those who may
not have received this notics directly (for example, people in apartments, nursing homes, schools, and
businesses). You ean do this by posting this notics in a public place or distributing copies by hand or

mail,

This notice is being sent to you by Titusville Municipal Water.

Yiolation 1D 2013-11836

Date distributed: APt ) 2B







Microbac Laboratories, Inc.

Erie Division

1982 Wager Road » Erle, PA 16509 « Fhone: 814-825-8533 + Fax: 814-825-9254

Larry Lewis, Managing Director » B-mail: evie@niicrobac.com « httpfwww.micrabse.com

CERTIFICATE OF ANALYSIS

Work Order Nunher:
1301164

Titusville,City Of, Water Plant Dhate Reported 04M5/2013

Attn: Sines Date Received 04/02/2013

187 N, Franklin 8t, Accomnt Number 000000003206
Titusville, PA 16354

Purchase Order:
Subject 2013 Annual DEP SOC (Znd Q)
ANALYSIS
Smp TEST _ _ METHOD RESULT ENITS DATE TIME TECH NOTES

™

Fom fledwith DEP B

Soambvolotile Croanfcs EPAS25.2
Bia{2-ethylhexyl) phthalate <13 il a3 G T3
[ orerMNotes  }

The 80C analyses were sub-contracted to Microhac Laboratories, Inc./Central Pennsylvania Division, NELAP PA [D#
22-00678, NELAG/NY ID#11660 (W.0. 1312478 }

All samples received in gsroper condition and rabults semfonn 16 IS 17025 unless otherwise noted

Soma.or alf of the sanmples wera collectod by the customer, The verifiability of he final results ara tierefore fimtted by the customer’s raporied values,
Microbas Labaralories, Ing. assumes thet ali sampling insiruclions are Tollowad, 2nd the-data upon which these tinal results are based, have baan accurately
suppliad by the-elfent.

Notes and Definitions

sl Sumogate recovery was above Inbosory acveptancs Hmits, No negative impact on Hie data,

RPD Sample Dupticate Relative Fercent Differenee (RPD) was out of acceptanee limits.

L06+ The LCS recovery wus above the laboratory sceeptance Hnits, The reported rosult was less than the reporting Hasiy,
A-OL LS @ lower cong. noceptobls (BS2), batch data acoepted hased on BS2

Vo ata sl InfTnation pn this, 1 Siles JeRmpanying NS, FRPAZAN, Rty (e SAMPRERY Hrlyvaed wrvd I TR vpon sk
het i ok To by repmiucid whotly or In pertfor advanislog or other izmesds withaut Spprat Tt the Kbarstat!,
a8 M

QSDAERMMIOSH Rasing a0 Aralyees and Hisseaseh
REGAP avcracited by Ay Y. ¥isk our wibslie t5 view our oument NELAC aoareditotions for
VOLEUS Ainking waler, Dk salid b, BV

Al edteg far Envireitatal bacd VIS oureisie 3o siew dur irrent ATHA LRPLLC poevectiation,
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cityservices@cityoftitusvillepa.gov

From: Randy Nebel(City of Titusvilte) [depdir@cityoftitusvillepa.gov]

Sent:  Thursday, June 13, 2013 11:24 AM

To: adminservices@cityoftitusvillepa.gov

Cc: dpwelk@cityoftitusvillepa.gov; cityservices@cityoftitusvillepa.gov; manager@cityoftitusvillepa.gov
Subject: RE: Final 2012 CCR

GREAT !!

From: adminservices@cityoftitusvillepa.gov [mailto:adminservices@cityoftitusviilepa.gov]

Sent: Thursday, June 13, 2013 11:20 AM

To: 'Randy Nebel(City of Titusville)'

Cc: dpwclk@cityoftitusvillepa.gov; cityservices@cityoftitusvillepa.gov; manager@cityoftitusvillepa.gov
Subject: RE: Final 2012 CCR

Importance: High

Randy,
The posting of the 2012 CCR link http://www.cityoftitusvillepa.gov/files/2012%20CCR.pdf to the City’s

website is complete. | verified the link is accessible on the EPAs website as well.

A note will be added to the July City Services bills to be mailed June 28" with directions on how to
access the link. There will also be a box added to the return portion of the city services bills giving
customers the option to elect a paper copy of the report.

Since the report is 6 pages it would not be cost effective to mail with July bills.
Lisa,
Will you be doing the copies for the apariments again?

Dlang Durstineg

Finance Director/Assistant to the City Manager
City of Titusville, Pennsylvania

107 N Franklin St

Titusvilie, PA 16354

Phone: 814-827-5300 ext 303
Fax: 814-827-9458

www.cityoftitusvillepa.gov

Please consider the environmeant and costs when printing this email.
This enail and any files transuitted with it are confidential and intended solely for the use of the individunl or entity to whom they are addressed, If you have recefved this email
in error please notify the system wanager. Please note that any views or opinions presented in this emafl are solely those of the author and do not necessarily represent those of the
City of Titusville. Finally, te recipient should check this email and any attachments for the presence of viruses. The City of Titusville accepts no linbility for any damage caused
by any virus transmitted by this email,

"In accordance with Federal law and U.S. Department of Agriculture policy, this institution is prohibited from discrininating on the basis of race, color, national origin, age,
disability, sex, familiar status sexual orientation, aud reprisal, (Not afl prohibited bases apply to all programs).

To file a contplaint of discrimiination, write fo: USDA, Assistant Secretary for Civil Rights, Office of the Assistance Secretary for Civil Rights, 1400 Independence Avenne, 5.1V,
Stop 9410, Washington, D.C. 20250-9410, or call Toll-free at (866) 632-9992 or (800) 877-8339 (TDD) or (866) 377-8642 (English Federal-reluy) or (800 )845-6136 {Spanish
Federal Relay), USDA is an equal epportunity provider and employer.”

From: Randy Nebel(City of Titusville) [mailto:depdir@cityoftitusviliepa.gov]
Sent: Thursday, June 13, 2013 10:24 AM

To: manager@cityoftitusvillepa.gov; adminservices@cityoftitusviliepa.gov
Cc: dpwelk@cityoftitusvillepa.gov

6/13/2013






Page 2 of 2

Subject: Final 2012 CCR

Larry....... FYI

Attached find the 2012 Consumer Confidence Report required by law to be posted/distributed no later than july
1, 2013

Per our previous conversation and forwarded instructions for posting to the City websitem, please establish this
prior to the above date,

DEP has requested we notify them upon appearance/posting.

We will supply a hard copy and the certification to DEP immediately after posting is compiete and hard copies
are delivered per DEP instructions,

Thanks,
Randy

6/13/2013






